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Abstract: In the context of rapidly developing information technology, using VoIP services to enhance
management efficiency and internal communication at universities has become essential. This project aims to
build a VoIP solution for Hai Duong University, helping to improve call quality, save costs, and increase work
productivity. The research method combines VoIP theory with experimental system deployment at the
university. The expected results will bring convenience in communication while contributing to improving the
school's management efficiency.
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