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Abstract: This topic focuses on building a website management system to support the business operations of
Dạ Hương Hotel in Thai Nguyen province. The context for proposing the topic is based on the need to realize
the digitalization process of local tourism services, aiming to enhance efficiency and experience for both hotel
owners and end users. The objective of the research is to build a versatile information management system on
the web, including booking management, service management, and a user-friendly interface. The research
method combines surveying actual needs and deploying modern technology applications to ensure the
system's high flexibility and efficiency. The expected results will contribute to the digitalization of local
tourism, while creating an advanced hotel service management solution.
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