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Abstract: In the context where university admissions have become a major challenge for universities, this
topic aims to research and build an effective admissions consulting support system. The goal is to improve the
experience of candidates by providing accurate information about majors and admission processes, while
optimizing the admissions capacity of the University of Information and Communication Technology, Thai
Nguyen University. Through theoretical and experimental research, the topic is expected to propose a
comprehensive solution to enhance the quality of admissions and meet the diverse needs of candidates.
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