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Abstract: This topic aims to identify the needs and current status of the tax declaration and settlement process
at the Dong Hy Tax Department, Thai Nguyen province. The main objective is to build an automated
management system to improve efficiency in processing tax information. The research method combines
practical analysis and system design based on modern models. It is expected that the topic will provide
technical solutions and management strategies to optimize the tax declaration and settlement process, thereby
contributing to enhancing the tax management capacity of the Department.
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