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Abstract: In the context of the strong development of digital technology, building an electronic office
administration system (e-OA) is an inevitable need to enhance business operational efficiency. This project
aims to design and deploy e-OA software for Van Lang Technology Investment and Development Joint Stock
Company, with the goal of optimizing document processing workflows and reducing paper costs. Through a
research process based on a combination of theory and experimentation, the project is expected to provide a
useful solution, contributing to improving the company's internal governance, while creating significant
economic value for the enterprise.
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