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Abstract: In the context of financial management increasingly demanding efficiency and standards, this topic
focuses on building an automated system for processing customer debt information for Tan Binh - Hai Duong
Company Limited. The objective is to develop a solution to optimize the process of collecting receivables
from customers. The research method combines current situation analysis, model design, and practical
application deployment. The topic is expected to contribute to improving business operational efficiency and
enhancing the quality of the company's accounting services.
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