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Abstract: In the current healthcare context, the necessity of optimizing patient care and service processes in
hospitals is undeniable. This topic focuses on designing and implementing a software system based on the
Android platform aimed at effectively supporting patient management and services. Through theoretical
research combined with experimentation, this topic hopes to contribute an advanced technical solution that
meets the hospital's requirements for improving the quality of medical care services. The expected results will
bring optimal work performance and high patient satisfaction.
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