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Abstract: This topic aims to analyze and evaluate the current business performance of sales agents at
Mobifone Thai Nguyen. The main objective is to build a predictive model for business results based on data
collected from sources such as transaction history, customer information, and the local market. By applying
statistical and machine learning methods, the topic seeks to support the company in strategic business
decision-making. The expected outcome is to provide practical solutions to enhance the operational
performance of sales agents at Mobifone Thai Nguyen.
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