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Abstract: In the current context, building an online transaction system is an essential need for businesses in
the telecommunications sector. This project aims to design and deploy an e-commerce website to provide
services for the Phu Luong - Thai Nguyen Telecommunications Center, contributing to improving the
management efficiency and customer service of the unit. The research methodology includes analyzing
functional and non-functional requirements, designing user interfaces, and deploying the application based on
modern technologies. The expected results will bring many practical benefits, while also contributing to the
development of the telecommunications industry in Thai Nguyen.
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