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Abstract: This topic focuses on building a shipping management system to improve operational efficiency for
Khanh Thinh Transport Company in Thai Nguyen. Through research, we identified the actual needs of the
business and set the goal of developing an application that supports the integration of packaging, delivery, and
cargo tracking processes. The approach combines theory and practice to ensure the application fits the scale
and specific requirements of the business. The system is expected to bring significant efficiency in logistics
management, improve services, and enhance the company's profitability.
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