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Abstract: This topic aims to solve the problem of improving management efficiency and customer service for
football fields at Thai Nguyen University of Technology (ICTU). Through theoretical research on website
administration, along with the implementation of practical applications, the topic will build a football field
management Website system. The methodology includes surveying the current situation, analyzing
requirements, and designing a suitable user interface. Thereby, it aims to contribute to promoting local sports
tourism development and enhancing customer experience when using football field services. The project is
expected to bring significant practical value through the automation of management processes, while
providing a technology platform to support the optimization of customer service processes.
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