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Abstract: In the context of increasing digitalization, the application of information technology to document
management at the Thai Nguyen Provincial Business Support Center has become an urgent need. This study
aims to research and build a document management system based on information technology, with the goal of
improving management efficiency and serving local businesses. The research method combines current status
assessment, requirement analysis, and experimental implementation. The expected results will provide an
effective information technology application solution for document processing, contributing to improving the
service quality of the Business Support Center.
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