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Abstract: In the context of policies supporting people in difficult circumstances being widely implemented,
the application of information technology to manage records of poor and near-poor households has become an
important issue. This study aims to develop an effective electronic record management system at the People's
Committee of Dong Hung Commune, Yen The District, Bac Giang Province. Through theoretical and
experimental research, the study plans to build a solution integrating modern information technologies to
improve management quality and enhance the work efficiency of local officials. This result not only has high
practical applicability but also contributes to promoting the administrative reform process at the local level.
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