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Abstract: This topic aims to study and evaluate the effectiveness of applying ESSENTIAL PIM software to
work schedule management at the Thai Nguyen Province Business Support Center. The reason for choosing
this topic stems from the actual need to optimize the center's workflow. The objective is to build an efficient
and easy-to-use management system, while reducing the workload for employees. The research method
combines theory with experimentation to evaluate and improve the software's functions. The expected result is
to provide a flexible solution that meets the diverse needs of the center and contributes to sustainable
development in business management.
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