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Abstract: In the context of the rapid development of information technology, evaluating the deployment of
Viettel's 4G network services in Thai Nguyen City plays an important role in ensuring service quality and
meeting mobile information needs. This study aims to analyze and evaluate the actual performance of 4G
network services, thereby proposing improvement solutions. The research is conducted by combining
theoretical research with the collection of empirical data through surveys and technical analysis. The expected
results will contribute to improving the quality of mobile network services in the locality.
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