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Abstract: The research aims to focus on analyzing the operation and maintenance procedures for the
BMC-630A CPAP machine, with the goal of enhancing the device's performance and reliability in the medical
field. Through a combination of theoretical study and experimentation, the topic will identify key factors
affecting service quality and propose optimization solutions. The expected outcome of the research is to
contribute to improving healthcare quality by ensuring stable machine operation, laying the foundation for
widespread application in clinical practice.
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