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Abstract: In the context of high demand for management and customer service at the SVMC Center, this
project focuses on developing the SLauncher application on the Android platform. The goal is to improve
operational efficiency and user experience for employees and customers through a multi-functional solution.
The research method combines theory with experimentation to develop a user-friendly interface along with
effective management features. The expected results will contribute significantly to enhancing service quality
at the center.
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