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Abstract: In the context of increasingly high demands for customer service quality in the information
technology industry, ensuring the stability and performance of the BookMe mobile application has become
crucial. The main objective of this topic is to build a software testing system for BookMe to detect and fix
potential bugs. The research method includes applying automated testing techniques, along with
experimentation through deploying the application in a real-world environment. The expected results of this
topic not only improve product quality but also provide effective software testing methods and processes for
the development community.
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