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Abstract: In the context of increasing digitalization, building an online sales system has become an urgent
need for businesses. This topic focuses on designing and implementing an e-commerce website for the
SMART MARKET supermarket in Hanoi. The goal is to create an effective digital platform that maximizes
the customer shopping experience while enhancing sales productivity. The research method combines
e-commerce theory with practical system implementation. The expected results will not only solve specific
business problems but also contribute to the sustainable development of the e-commerce industry in Vietnam.
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