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Abstract: This topic proposes building an application system that supports customers in booking flight tickets
directly through a web browser, leveraging Chrome Extensions and Firebase technology. The research context
is based on the increasing user demand for fast and convenient ticket booking services without needing to
access official airline websites. The objective is to design and implement a technical solution that optimizes
the ticket search and purchase process, while providing personalization features to meet diverse customer
needs. The research method combines theoretical study of Chrome Extensions and Firebase with
experimentation in a web development environment. The expected result is an effective, easy-to-use solution
with the potential to contribute to the travel information technology industry.
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