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Abstract: This topic aims to research and evaluate effective testing techniques for website systems. In
practice, the demand for website quality testing is increasing due to the growing prevalence of online
applications. The main objective is to build a framework for the website testing process, thereby proposing
solutions to optimize efficiency and cost savings. The approach includes synthesizing and analyzing existing
studies combined with experiments on sample web systems. The expected results will contribute to improving
the quality of online services, while providing the information technology community with important
guidance on how to implement effective testing.
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