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Abstract: In the current context, the management of civil registration at the People's Committee of Van An
Commune, Ha Quang District, Cao Bang Province is facing many limitations in terms of efficiency and
accuracy. This topic aims to solve this problem by applying information technology (IT), specifically by
building an electronic system for managing civil registration. Through theoretical research combined with
experimentation, the topic is expected to significantly improve the efficiency and quality of civil registration
management. This result not only contributes to the sustainable development of Van An Commune but also
provides valuable lessons for other units in applying IT to administrative work.
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