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Abstract: In the context of the rapid development of the tourism industry, optimizing room management
processes is an urgent issue for hotels. This topic aims to improve management efficiency through the
application of Microsoft Excel to optimize the booking system and room allocation at Flamingo Pai Lai Hotel
- Vinh Phtic. Through empirical research, the topic combines an assessment of the current state of room
management with the deployment of advanced management tools from Excel. The expected result is to build
an effective solution that can be widely applied, contributing to enhancing the hotel's competitiveness in the
tourism market.
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