
Improving the efficiency of managing records of poor and near-poor
households at the People's Committee of Hop Thinh Commune - Hiep

Hoa District - Bac Giang Province

Nguyen Thi Nhung

Abstract: This topic aims to evaluate and propose solutions to improve the efficiency of managing records of
poor and near-poor households at the People's Committee of Hop Thinh Commune, Hiep Hoa District, Bac
Giang Province. Through a combination of theoretical research and practical experimentation, the main
objective is to build an electronic record management system to enhance productivity and service quality
provided to poor and near-poor households. The expected results will contribute to strengthening social policy
monitoring and improving access for those in need of support, thereby promoting sustainable local
development.
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