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Abstract: In the increasingly popular context of Al applications such as Chatbots in modern digital platforms,
this topic focuses on applying Machine Learning to develop an intelligent chatbot system. The goal is to build
a chatbot system capable of understanding and answering user questions with high accuracy. Through
theoretical and experimental research, this topic will provide an effective solution for creating automated
Chatbots, contributing to the development of Al technology in the field of online customer support.
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