Build a management program for Le Thao milk tea shop using C#
language.

Le Thi Thao

Abstract: In the context of the increasingly developing coffee and milk tea service market, the problem of
optimizing operational processes and improving business efficiency for retail establishments has become
urgent. This topic focuses on building a management system for Le Thao milk tea shop based on the C#
programming language. The main objective is to develop an application program to assist staff in
management, calculation, and order arrangement tasks; thereby enhancing work productivity and service
quality. The research method combines object-oriented programming theory with experimentation through
project implementation at Le Thao milk tea shop. The expected result is a professional, flexible management
system that can be integrated into the current operational process of the establishment, while contributing to
improving business performance and customer experience.
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