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Abstract: This topic focuses on building a professional sales management software system for the Windy
Coffee shop. The context is driven by the increasing need to automate sales processes and order management
in order to improve work efficiency and enhance customer experience. The objective of this research is to
design and implement a software system that can integrate with existing devices in the shop to automate the
sales process from order receipt to payment transactions. The approach includes theoretical research on sales
management technology, requirements analysis, and system design, followed by application deployment in a
real-world environment. The expected outcome is to provide a flexible and efficient software solution to
enhance productivity at the Windy Coffee shop.
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