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Abstract: This topic focuses on evaluating the quality and performance of an e-commerce website selling
computers online, LapWorld.com. Through theoretical research on web testing and experimental
implementation, the main objective is to identify technical issues and user experience aspects that can be
improved. The methodology includes manual evaluation, source code analysis, and the use of automated tools
to test fast access features, system reliability, and compatibility with most browsers. The expected outcome is
the identification of strengths and weaknesses so that LapWorld.com can upgrade and optimize its services for
end users, thereby enhancing trust and business performance.
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