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Abstract: In the context of public healthcare requiring strong support from information technology, this topic
focuses on building a mobile application for end users to provide online healthcare services. The objective of
the research is to develop a system that suits the preferences and specific needs of the Vietnamese community.
The method combines theoretical and empirical research to identify the most effective technical requirements
and user interface. The topic is expected to contribute to promoting more equitable and convenient access to
healthcare through mobile devices, thereby improving the quality of life of the community.
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