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Abstract: In the context of increasing demand for social insurance (SI) record management, this article
proposes a solution to enhance management operations for the Hong Dai Commune People's Committee. The
objective of the study is to develop and implement an effective SI management system. The method combines
theoretical research with local experimentation to identify limiting factors and propose appropriate solutions.
The expected results will contribute to improving the quality of SI services, enhancing the management
capacity of the Commune People's Committee, and thereby strengthening the rights of the people.
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