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Abstract: This topic focuses on researching and building a modern office model applying the one-stop-shop
mechanism at the La Bang Commune People's Committee, aiming to improve the efficiency of public
administration management. Through the process of analyzing the current situation and related factors, the
topic will apply a combined method of theory and experimentation to determine optimal solutions. The
expected result is that building a one-stop-shop office model can enhance work productivity and the quality of
administrative services, contributing to the sustainable development of La Bang Commune.
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