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Abstract: The topic aims to identify the current status of death registration management at the People's
Committee of Chieng Hoa Commune, in order to propose solutions to improve efficiency. Through theoretical
and practical research, the goal is to build an automated management system to enhance service quality. The
method combines data analysis and impact assessment from measures implementing information technology
applications. Expected results will contribute to modernizing the civil registration management process,
meeting the needs of the people while effectively supporting state management activities.
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