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Abstract: This topic aims to study and propose solutions to improve the efficiency of civil status management
at the People's Committee of Tan Hong Commune, Ba Vi District, Hanoi City. The necessity in the practical
management of civil status requires adjustments from the authorities to ensure citizens' rights. The objective of
the research is to identify causes and propose specific solutions to enhance the efficiency of civil status
information management. The research methods include field surveys, data analysis, and proposing
appropriate policies. The expected results of this topic will contribute to improving the quality of public
administrative services and strengthening citizens' autonomy in managing personal records.
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