
Research on software testing issues and application of testing to the phone
sales website "Xuhaostore"

Ngo Thi Thuy Anh

Abstract: The study aims to analyze and evaluate the challenges in the software testing process, focusing on
the web system of the Xuhaostore phone store. The objective is to build an effective testing process to ensure
product quality and user experience. By combining theory with direct experimentation, this study hopes to
provide useful solutions for businesses in the digital retail sector. The expected results will contribute to
improving product quality management processes and enhancing the brand's competitive position.
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