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Abstract: This topic focuses on developing a web-based hotel management system using ASP.NET MVC to
optimize operational processes and enhance the experience of both staff and customers. Through practical
research on modern hotel management needs, the topic identifies the main goal of building a system that
automates functions such as booking, payment, and revenue reporting. The implementation method includes
applying the principles of ASP.NET MVC to design a user-friendly interface and a robust backend. The
system is expected to deliver higher management efficiency and support intelligent business decision-making.

Keywords: Hotel management website, ASP.NET MVC, booking management, process automation, revenue
reporting



