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Abstract: This topic aims to analyze and propose IT solutions for customer relationship management (CRM)
at DKT Technology Joint Stock Company, Hanoi. Through theoretical research on CRM and practical
implementation of information technology applications, the goal is to build an effective support system for
customer relationship management activities. The expected results will bring significant improvements in data
analysis capabilities, process optimization, and enhanced customer experience, thereby promoting sustainable
business development.

Keywords: CRM computerization, customer relationship management, information technology, customer
relationship management, technology application


