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Abstract: In the context of increasingly developing digital information, building a customer record
management system has become an urgent requirement for businesses to enhance operational efficiency. This
project aims to design and implement a software solution to automate the customer information management
process for Sao Bac Dau Technology Joint Stock Company, Hanoi branch. Through theoretical research on
information management and the application of modern technologies such as Base de Données et Systèmes
d'Information (BDSI) and Web Technologies, this project seeks to achieve the goal of enhancing employees'
ability to access, analyze, and process data, while optimizing workflows. The project is expected to make a
significant contribution to the enterprise's information technology development and improve its competitive
position in the market.
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