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Abstract: In the context of an increasingly competitive economy, understanding employee satisfaction is an
important issue for businesses. This study aims to assess the level of employee satisfaction at Thai Hung
Trading Joint Stock Company - Thai Nguyen. By applying a combination of theoretical and empirical research
methods, the study is expected to provide useful solutions to improve the working environment and enhance
labor productivity. The results of this project not only contribute to the sustainable development of the
Company but can also be widely applied in the field of human resource management.
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