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Abstract: In today's context, improving sales management efficiency is a necessary issue for commercial
enterprises. This topic aims to build a sales management system based on the C# programming language at
Bao Nguyen Trading and Service Enterprise, Thai Nguyen. Through a process of theoretical research
combined with experimentation, the topic seeks to improve service quality, optimize sales processes, and
enhance employee performance. The expected results will bring convenience and time savings to the
enterprise, while also contributing to the development of information technology in the commercial sector.
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