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Abstract: In the context of increasing online shopping demand, especially for food items such as fresh
vegetables, this topic focuses on integrating a specialized sales management system for the e-commerce
website of An Nhien Company Limited in Hanoi. The objective of the research is to build and implement a
solution that enhances business operational efficiency by optimizing the sales management process. The
method combines theoretical knowledge of online marketing management with experimentation based on
specific requirements from the company. The expected result is that the integration of this system will
strengthen the company's competitiveness and improve the shopping experience for customers.
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