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Abstract: This topic is presented to explore the role of Information Technology (IT) in improving the
performance and quality of customer care services at Quang Dat Company Limited. The research context
focuses on the need to optimize customer service processes through the application of modern technology.
The objective of the topic is to evaluate the effectiveness of implemented IT solutions and propose necessary
improvements. The research methodology includes practical surveys, data analysis, and a summary of
experience from the company. The expected result is a clear vision of how to optimize customer care through
IT, contributing to enhancing the company's competitiveness.
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