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Abstract: In the context of increasingly complex records and archival document management, this topic
focuses on computerizing the process of records management and document retrieval at the Records and
Archives Department of Thai Nguyen Province. The objective of the research is to develop an effective
information management support system that meets the need for quick retrieval. Through the experimental
process combined with theoretical research, the topic hopes to improve the ability to manage and retrieve

information, thereby enhancing the service quality of the Records and Archives Department of Thai Nguyen
Province.
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