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Abstract: In the context of an increasingly developing digital environment, the application of information
technology (IT) to personnel record management has become more important than ever. This topic focuses on
analyzing the current state of personnel management at the Vietnam E-commerce Association and proposing
solutions based on IT tools. The goal is to build an efficient management system, automate the processing of
personnel records, thereby optimizing work productivity and improving service quality. The research
methodology includes both theoretical research on human resource management and practical implementation
of applications at the Association. The expected outcome of the topic is to provide a solution for applying
information technology to personnel management, making a positive contribution to enhancing the
Association's competitiveness.
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