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Abstract: This topic aims to determine the importance of applying information technology (IT) to the
management of incoming and outgoing documents at the Department of Agriculture and Rural Development
of Bac Kan province. The main objective is to build an effective document management support system, while
reducing the workload for staff in the process of receiving, storing, and processing information. The research
method combines both theoretical research and experimentation to evaluate the performance of the proposed
system. The expected results will contribute to improving administrative management capacity and promoting
the application of IT in the local agricultural sector.
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