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Abstract: This topic aims to determine the necessity of using Google Drive to organize information
management, thereby evaluating the effectiveness of customer care services at DKT Technology Joint Stock
Company - Hanoi. The main objective is to build a survey system to collect customer feedback on the quality
of existing services and propose improvement solutions. The research methods applied include theoretical
analysis combined with direct experimentation at the company. The expected results of the topic not only
contribute to improving information management performance but also promote the sustainable development
of customer care services.
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