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Abstract: In the current context, the application of information technology (IT) to administrative activities is
an essential need to improve service efficiency and quality. This topic aims to research and apply IT in the
management and registration of birth certificates under the one-stop mechanism at the People's Committee of
Nam Tien Commune - Pho Yen Town, Thai Nguyen Province. Through a process of theoretical research
combined with experimentation, the topic aims to build an effective birth information management support
system. The expected result is a significant improvement in the accuracy and speed of document processing,
while enhancing the management capacity of administrative agencies.
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