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Abstract: In the context of modernizing administrative management, the application of Information
Technology (IT) to document management at the People's Committee of Tan Thinh Ward, Thai Nguyen City,
has become extremely important. This study aims to enhance the efficiency and professionalism of the
document processing workflow by building an automated document management system based on IT.
Through a combination of theoretical research and experimentation, the study identifies technical
requirements, implements, and evaluates the system. The expected outcome is an effective solution that
improves work productivity and minimizes errors in document management.
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