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Abstract: This topic aims to analyze and propose solutions to improve the efficiency of managing civil
servants and public employees in Bac Quang district, Ha Giang province. The current social context
necessitates the enhancement of management capacity within state agencies. The objective of the research is
to build and implement a system for evaluating management effectiveness, while also proposing policies to
support employees during their work process. The method combines theoretical and empirical research to
clearly identify the basis for improving management procedures. The expected results will contribute to
improving the quality of activities of civil servants and public employees, thereby promoting the
socio-economic development of the locality.
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