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Abstract: In the modern context, the application of Information Technology (IT) to document management in
state agencies is increasingly essential to enhance work efficiency and quality. This topic focuses on
researching and implementing an electronic document management system at the People's Committee of
Thang Loi Ward, Song Cong City, Thai Nguyen Province. The objective of the research is to develop an
optimal solution for the reception, storage, retrieval, and classification of documents. The methods used
include collecting real-world data, analyzing the research subject, and deploying IT applications in document
management. The expected results are a significant improvement in work performance, reduced labor burden,
and enhanced accuracy in information processing.
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