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Abstract: This topic focuses on improving the performance and quality of household registration and civil
status management through the application of information technology (IT) at the Bang Coc commune
administrative unit. This is an urgent practical issue because the current management system faces many
limitations in efficiency and accuracy. The objective of this study is to build and deploy a support system for
household registration and civil status management based on advanced technologies. The approach combines
theoretical and experimental research to ensure the system's applicability. It is expected that the application of
this topic will bring significant improvements to local administrative management, contributing to enhanced
governance capacity and citizen services.
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